	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Carolina Smith-Fitisemanu	283 E. South Temple	801-970-2009	Carolina.m.smith@delta.com		


	Objective
	Succeed in tasks using my previous learning and present experience


	Skills
	Strong communication and language skills
Knowledge in Microsoft Office
Typing skills 31 wpm
Some Spanish and Tongan Speaking Skills

	
	

	Education
	Cottonwood High School
June 06, 2009
AP English
Dedicated to Drill Team and Dance Company
Salt Lake Community College
Current

	
	

	Experience

	Alorica
06/2007-12/2007
Assist inbound callers with troubleshooting techniques for Gateway and e-machine computers. Sell warranties and computer parts

FIS-Certegy
12/2007– 08/2008
Assist inbound callers with validation of personal checks used at our merchant stores. Verify funds in accounts. Authorize check cashing in 7/11 ATM machines

Gold’s Gym Utah
04/2009-04/2010
Greet members of the gym. Scan members as the check in. Take payments for gym bill or delinquents. Sell memberships in personal training. Reach monthly goals in sales and commission

Delta Global Services
04/2010-current
[bookmark: _GoBack]As dispatcher I achieve on time cabin services for all Delta and Skywest quick turn aircrafts. Make sure we are clear of first class in a timely manner to allow boarding. Attend meetings on behalf of any delays. Assist in billing, and all tasks of a supervisor.





